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Bill Adjustments

1. Fast or Slow Reading Meters

a) If upon periodic test, requested test, or complaint test, a meter in service is found to be more than two (2) 
percent fast, additional tests will be made to determine the average error of the meter. The tests will be 
made in accordance with Public Service Commission rules and regulations applicable to the type of 
meter involved. 

  
b) If test results on a customer’s meter show an average error greater than two (2) percent fast or slow, or if a 

customer has been incorrectly billed for any other reason, except in an instance where a utility has filed a 
verified complaint with the appropriate law enforcement agency alleging fraud or theft by a customer, 
the utility will immediately determine the period during which the error has existed, and will re-compute 
and adjust the customer’s bill to either provide a refund to the customer or collect any under-billed
amount. 

  
c) The utility will readjust the account based upon the period during which the error is known to have 

existed. If the period during which the error existed cannot be determined with reasonable precision, the 
time period will be estimated. In all instances of customer over-billing, the customer’s account will be 
credited or the over-billed amount refunded at the discretion of the customer within thirty (30) days after
final meter test results. A utility will not require customer repayment of any under-billing to be made over
a period shorter than a period coextensive with the under-billing.

2. Meter Read Failure. When a meter has ceased to register, or a meter reading cannot be obtained, the 
quantity of water to be billed will be based upon historical usage data for the customer. If that data is not 
available, the average usage of similar customer loads shall be used for comparison purposes in calculating
the bill.
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1. Fast or Slow Reading Meters
a) If upon periodic test, requested test, or complaint test, a meter in service is found to be more than two (2) percent fast, additional tests will be made to determine the average error of the meter. The tests will be made in accordance with Public Service Commission rules and regulations applicable to the type of meter involved.
 
b) If test results on a customer’s meter show an average error greater than two (2) percent fast or slow, or if a customer has been incorrectly billed for any other reason, except in an instance where a utility has filed a verified complaint with the appropriate law enforcement agency alleging fraud or theft by a customer, the utility will immediately determine the period during which the error has existed, and will re-compute and adjust the customer’s bill to either provide a refund to the customer or collect any under-billed amount.
 
c) The utility will readjust the account based upon the period during which the error is known to have existed. If the period during which the error existed cannot be determined with reasonable precision, the time period will be estimated. In all instances of customer over-billing, the customer’s account will be credited or the over-billed amount refunded at the discretion of the customer within thirty (30) days after final meter test results. A utility will not require customer repayment of any under-billing to be made over a period shorter than a period coextensive with the under-billing.
2. Meter Read Failure. When a meter has ceased to register, or a meter reading cannot be obtained, the quantity of water to be billed will be based upon historical usage data for the customer. If that data is not available, the average usage of similar customer loads shall be used for comparison purposes in calculating the bill.
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