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Service Lines.

1. The service line is the pipe from the outlet side of the water meter to the point of usage. The applicant/
customer owns and is responsible for the service line from the outlet side of the water meter (or point of 
service) to the point of usage, must furnish and lay the necessary pipe of the service line, and is financially 
responsible for all costs associated with the installation and maintenance of the service line plumbing.  

  
2. The service line shall be laid at least thirty (30) inches in depth, shall not be less than three-fourths (3/4) inch 

in size, and shall be installed, maintained, and repaired in accordance with all applicable statutes, 
regulations, and codes. 

  
3. The service line trench shall be left open and the pipe uncovered to allow the utility to visually inspect the 

connecting line. The utility may substitute for its inspection an inspection by the appropriate state or local
plumbing inspector, if proof of that inspection is presented to the utility by the applicant/customer. 

  
4. If the applicant/customer has a point of usage at a higher elevation than the meter, he/she shall consult with 

an engineering firm to properly size the service line from the meter to the point of usage. 
  
5. If the applicant/customer desires a higher than normal pressure, he/she shall make provisions for an 

individual pressure booster system for the service line, subject to approval by the utility. The utility reserves 
the right to require discontinuance and disconnection should the private booster system have a detrimental
effect on the utility’s system. 

  
6. If the applicant/customer has boilers and/or pressure vessels that receive water from the utility, he/she shall 

provide a check valve on the water supply line and a vacuum valve on the steam line in order to prevent a 
collapse were the water supply from the utility be interrupted on discontinued. 

  
7. If the applicant/customer has used or is using a well, he/she shall provide the utility access to perform an 

inspection to verify the well is properly separated from the system.
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