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Utility Initiated Refusal of Service and Termination of Service With Advance Notice.

1. For noncompliance with the utility’s tariff or PSC laws and regulations, the utility may refuse service or
terminate service with proper advance notice. 

  
2. For dangerous conditions, the utility may refuse service until any and all dangerous conditions have been 

properly corrected. 
  
3. For refusal of access, the utility may refuse service or terminate service with proper advance notice. 
  
4. For outstanding indebtedness, the utility may refuse service until the customer has paid the outstanding

debt. 
  
5. For noncompliance with state, local, or other codes, the utility may refuse service or terminate service 

with proper advance notice. 
  
6. For non-payment of bills, a utility may terminate service with proper advance notice.

The utility may refuse or terminate service to a customer if the following conditions exist provided the 
customer has been given proper written notice pursuant to PSC laws and regulations along with notice of the 
customer’s right to challenge the termination by filing a complaint with the PSC. Termination of service is in 
addition to any legal remedies the utility may pursue, and the utility is not required to restore service until the 
customer has complied with the utility’s tariff and PSC laws and regulations.
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Utility Initiated Refusal of Service and Termination of Service With Advance Notice.
1. For noncompliance with the utility’s tariff or PSC laws and regulations, the utility may refuse service or terminate service with proper advance notice.
 
2. For dangerous conditions, the utility may refuse service until any and all dangerous conditions have been properly corrected.
 
3. For refusal of access, the utility may refuse service or terminate service with proper advance notice.
 
4. For outstanding indebtedness, the utility may refuse service until the customer has paid the outstanding debt.
 
5. For noncompliance with state, local, or other codes, the utility may refuse service or terminate service with proper advance notice.
 
6. For non-payment of bills, a utility may terminate service with proper advance notice.
The utility may refuse or terminate service to a customer if the following conditions exist provided the customer has been given proper written notice pursuant to PSC laws and regulations along with notice of the customer’s right to challenge the termination by filing a complaint with the PSC. Termination of service is in addition to any legal remedies the utility may pursue, and the utility is not required to restore service until the customer has complied with the utility’s tariff and PSC laws and regulations.
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