Interexchange Carriers and Competitive Local Exchange Carriers

Interexchange Carriers (“IXCs”) and Competitive Local Exchange Carriers
(“CLECSs"), intending to provide service in Kentucky and that have not previously
filed a notice of intention to provide utility service in this state need only submit a
letter to the Commission which contains:

(1) The name and address of the company;

(2)  Articles of incorporation or partnership agreement;

3) Name, street address, telephone number and fax number (if any) of
the responsible contact person for customer complaints and
regulatory issues;

(4) A notarized statement by an officer of the utility that the utility has
not provided or collected for intrastate service in Kentucky prior to
filing the notice of intent or, alternatively, a notarized statement by
an officer that the utility has provided intrastate service and that it
will refund or credit customer accounts for all monies collected for
intrastate service; and

(5) A statement that the utility does not seek to provide operator
assisted services to traffic aggregators as defined in Administrative
Case No. 330" or, alternatively, that the utility does seek to provide
operator-assisted service to traffic aggregators but that in so doing
it is complying with the Commission's mandates in Administrative
Case No. 330.

Updates to this information must also be submitted.

Tariffs may be provided to the Commission for CLECs and IXCs. Access
services and Basic Services as defined by KRS 278.541 are required to be
tariffed. The following schedule will determine the effective dates of tariffs.

Initial Tariff containing access servicesonly.......................... 30 days after filing

Revisions to tariff containing access ServiCes................c....... 15 days after filing

Initial tariff containing basic and nonbasic services................Upon the effective
date stated in the
tariff

Revisions to tariff containing basic and non-basic services...... Upon the effective
date stated in the
tariff.

! Administrative Case No. 330, Policy and Procedures in the Provision of
Operator-Assisted Telecommunications Services, Order Dated March 27, 1991.



KRS 278.544 provides a that telecommunication utilities may file with the
commission schedules or tariffs reflecting the rates, terms, and conditions for
nonbasic services that are generally available to all subscribers qualifying for the
rates, terms, and conditions. The rates, terms, and conditions for basic and
nonbasic services shall be valid upon the effective date stated in the schedule.?
Telephone utilities may provide nonbasic services pursuant to terms and
conditions provided to the customer. Telephone utilities shall not be required to
file nonbasic contracts with the commission.®> Telephone utilities that provide
services pursuant to this subsection shall provide customers with notice, as part
of the terms and conditions of such services, that basic local exchange service
and any optional telephone feature on file in a schedule or tariff with the
commission may be purchased separately at the price posted on the company's
Web site or on file with the commission.*

If a company does not provide basic service as defined by KRS 278.541 or
Access service and chooses not to file a tariff with the Commission or chooses to
withdraw part or all of a tariff on file with the Commission then that utility must
notify the Commission of the manner in which it will inform customers and the
website at which the prices are posted. Updates to this information must also
be submitted.

If a tariff for non-basic services is not filed with the Commission, the utility is
responsible for maintaining evidence of each customer’'s applicable service
arrangements for the purpose of resolving customer complaints.
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